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Overview

= Introduction

- Background information
= Problem statement

- Research purpose

- Research methodology
= Information model

= Literature review

= FIndings and conclusion




(Zhang, Chongyang & Lee2014; Ge 201
Knezek & Khaddage 2013:325; Macwa
2016:6; Sivakumar 2014: 49)

Introduction

- The emergence of |
systems have changed in
environment (libraries inclus

Same with the introduction o
technologies which enable u
seek information online with e

Mobile technologies Is the u
both wireless and wired net
technologies that enables acces
all types of data via mobile dew
and applications




Introduction (continues)
= First Generation (1G) 1982 - analogue voice

- 2G 1992 - Short messaging service & Low data
- 3G 2001 - higher voice capacity & advance data
= 4G 2012 - increased speed and wireless network

- 5G — Septemberl8, 2019 was launched in Johannesbur
Tshwane

- Mobile technologies facilitates real time communication
Information access

= The use Is enhanced by affordability of mobile devices and mo
applications

(Loh & Werner 2018; Sung, Chang & Liu 2016:14; Macwan 2017:1; Mugo & Chem
Mutisya & Kiai, 2016:1)




Background

» Mobile devices are portable devices
capable of connecting to mobile
network and other devices over radio
wireless network

» Types - smartphones, tablets, e-
readers, netbooks, personal digital
assistant (PDA) which runs in different
platforms

» Have the ablility to download and run
mobile applications enabling instant
communication and information access
even from remote areas’

(Finley 2017:4; Ok & Ratliffe 2017:2; Shimrav &

Keerti2015:3; Bartholomew 2016:44: UNDP 2012;
Kumbhar & Pawar 2014:2)




Background (continues)

= Mobile applications - soft
on mobile devices to acco
by extracting informati
resources or websites

* There are different types, eac
@ function

* Integration of mobile  d
applications and wireless ne
create powerful platform for knowl
and information sharing

= (Ventola, 2014:2; Kang 2014:361;
Catalano 2017:299; Pitichat 2013:
Kiai 2016:2)




Background (continues)

Creating and enabling a borderless
and uninterrupted communication and
Information flow

Making mobile technologies popular
among library users as it offer limitless
Information search

Users can readily access information
on the go, use and equally share with
others creating conducive atmosphere
for information seeking activities

Despite the numerous benefits linked
to Information seeking using mobile
technologies also has its downside.

(Miakotko 2017:2; Islam & Elahi 2014; Misbah & Qinjian
2016; Bowler et al 2015:325; Mugo, Njagi & Chemwali

2017:98; Komissorov & Murray 2016:423; Spezi 2016:82;
Oduntan 2014:4; Ligi and Raja 2017:4).




Statement of problem

»Use of mobile technologies attract high
from users

»However, certain characteristics influe
users information seeking behaviour

» The study explore issues identified In literat
regarding the use of mobile technologies '\




Purpose of the study

» Explore the role of mobile technologies i
users’ information seeking behaviour




Methodology

= Study was conducted in databases:

Emerald Insight, Taylor and Francis online, ScienceDirect, Int
Review of Research in Open and Distributed Learning, Reses
nformation Research, UNISA Institutional Repository, Cc
Papers, to name but a few.

= Search terms used:
“mobile technologies”, “mobile applications” “information

behaviour”, “mobile device

Information technologies” were used



Information model

 The presentation is based

on Meyer’s (2016)
Information Model

e This model views
technology as an enabler
of users’ Information

seeking activities

e The level of user’s skills
and competencies
Influence Information
seeking activities
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Literature Review; mobile technology influenc

o iInformation seeking behaviour
= High internet speed, instant teedback and info

sharing
¢ Poor network
¢ Touch Screen (QWERTY)
*» Type of mobile device

(Liga & Raja 2017:2; Ali 2018:109; Buruga 2016:77; Mills, Knezek & Khadd
2013:325; Savolainen 2017; Sonnewald; Meyer 2009; Kumar 201
Madhusudhan 2017:293; Orblom 2015:16:51; Wihidayat & Ardi 2018:2; IGI-G
Dictionary 2019)




Literature Review (continues)

- Mobile technology creates ease of ac
iInformation

= Screen size
= Low memoiy or space

= Unfriendly mobile library website and database

(Al-Dahaini 2018:194; Kumbhar & Pawar 2015; Buruga 2016:77; Liga &
2017:3; Elahi & Islam 2014; Connaway, Dickey & Radford 2011:186;
Thakre 2015; Lee & Song 2015:154,159; Dunaway, Searles, Mingxiao
2018:117; Budiu 2015; Saxena & Yada 2013:9; Kumbhar & Pawar 2
2016)



Literature Review (continues)

- Portability and flexibility

< Cost of both mobile device and data
< Lack of network and internet connectivity

(Mugo & Chemwai 2017:108; Liga & Raja 2017:3; Mutisya & kai 2016:130; Briz-Ponce
2017:612; Liga & Raja 2017:2; Burford & Park 2013:623; Kumar 2014:3; Madhusud
2017:293; Orblom 2015:16,51; Connaway, Dickey & Radford 2011:187; Ebiye 2015; |
Odongo & Mostert 2006:154)



Literature Review (continues)

= Timely access to information.

<+ Lack of technical skills

(Kumbhar & Pawar 2015; Zhitomirsky-Geffet & Blau 2017:325;
2016; Walsh 2012; Sonnenwald and livonen 1999: 436; Savola
2006:116; Ebiye 2016; Al-Dahaini 2018:200; Buruga 2016:77)



Conclusion

Information searching and critical thinking ski
taught to library users for meaningful and effec
of information

Use of mobile technologies comes with certain |
like screen sizes and network connectivity which
affect user’s information seeking behaviour

Libraries must ensure they understand %us

iInformation In order to provide relevant services
meet their as well as provision of mobile frie
websites

By creating user experience designs
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