
Media literacy needs at 
Stellenbosch University with 
specific reference to Law 
students



Media literacy

Academic libraries are effectively plan and market their services by identifying 
the value users perceive in their services and in their social media 
communications about those services.

According to Reyna et al. 2018, media literacy capable students must be able to 
critically search, identity, analyse and judge online content for credibility (Reyna 
et al. 2018). 

Alexander et al. (2016, p.1) defines digital literacy as “not just understanding 
how a tool works but also why it is useful in the real world and when to 
use it.”



Media literacy : Overview

Presenter
Presentation Notes
Reference: http://www.unesco.org/new/en/communication-and-information/resources/publications-and-communication-materials/publications/full-list/global-media-and-information-literacy-assessment-framework/ 





Institutional Information Literacy Framework 



Literacies at Stellenbosch University



Leaner Centered Media Literacy Model

Presenter
Presentation Notes
Reference: https://acrlog.org/2018/05/02/developing-a-campus-framework-for-digital-literacy/ 




The Feekery IL model

Presenter
Presentation Notes
Note: Media Literacy accommodates Critical use of non-textual communication formats + Critical Analysis 

Reference: https://informationliteracyspaces.wordpress.com/2017/05/04/the-feekery-information-literacy-model/ 





Seven Elements of Digital Literacy
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Reference:  https://www.jisc.ac.uk/guides/developing-digital-literacies 

Media Literacy – Training, workshops 
Communications and Collaboration – Collaboration between library staff and faculty 
Career & Identity – Orchid, Research Week (a ploy to motivate undergraduates in their final year to also embark on postgraduate studies. They get introduced to research and other elements. 
ICT Literacy – Personal / group trainings for accessing library resources on any internet based device. Also, how to format assignments, CV’s, converting different document formats. 
Learning Skills – How to Videos, libguides (generic and subject specific focusing on search strategies, navigating e-books), training manuals - i.e. Mendeley 
Digital scholarship – Research Data Management (https://scholardata.sun.ac.za/), databases (updates and special functionalities), researchgate, orchid (NRF compulsory), mendeley 
Information Literacy – library generic trainings [how to use SUNsearch, subject specific [i.e. constitutional law training] 








Media literacy needs in LLB Curriculum 
and Competencies 

“LLB degree are required. In summary, these outcomes are:
1. The student must have the ability to understand and analyse fundamental 
concepts;
2. The student must have the skill to do effective legal research;
3. The student must have the ability to critically evaluate information from a 
legal perspective;
4. The student must have the ability to communicate effectively;
5. The student must have the ability to solve all kinds of legal problems;
6. The student must be able to work effectively in a group;
7. The student must be computer literate;
8. The student must be able to effectively manage his legal professional 
activities;
9. The student must have the ability to contribute to the promotion of a just 
society; and” …. - Du Plessis (2008)
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Presentation Notes
“As Pillay and MacFarlane observed in 2001 already, ‘If you’re not online, you’re heading for oblivion.

For public and private education institutions, whether traditionally contact or distance, this is the clear message.” It is of an imperative nature that in order to survive, pass and excel one needs to be digitally literate Blended learning has been described by a recent study at the Institute of Computational Science in Zurich, Switzerlands as a “mix of old and new best practices in education”. The study then explains blended learning as follows: An instructor supports blended learning if he or she includes in the Digital literacy programs support self-controlled instruction (e.g. e-learning material), that is curriculum integrated. 

“Blended learning is a “mix of old and new best practices in education”.

 The curriculum socially supported interaction (e.g. classroom instruction), self-controlled instruction (e.g. e-learning material), assessment feedback to students and instructor, and applies to all of them the same instructional strategy to define the targeted competence level.”

 The Library supports blended learning and foresters digital literacy. Students need to be able to find the correct legal information that is up to date. i.e. difference between sunsearch and libguides, distinguish between legal material online example difference between a case law and legislation…….. Libguides being the one stop shop for all legal material the library has access too. 

“A lawyer is as good as his reference.” - Bradley, Law Coordinator at Stellenbosch University 





Media literacy: Libguides - 1
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Make sure to add Youtube Stelbib Account + Stats 

NB: As compared to other subject areas there is only one Libguide for law and it’s the most viewed. 




Media literacy: Libguides - 2



Trainings 
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Generic LLB one – where students are introduced to libguides and SUNsearch 

Subject Specific – Constitutional Law Training, i.e. Juta has Bill of Rights Handbook



Social media platforms

Facebook - @LawLibrarianSUN

Twitter - @LawLibrarianSUN
Instagram - @asllmaties
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Accounts are updated to reflect the views and norms of society i.e. banner was changed to support womens month,



Social media platfoms

All accounts have a link to the
subject specific library guide.
Posts are geared at educating,
creating awareness, and
highlighting certain functions of
databases and other legal
resources to address information
needs.
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Notes: We as the librarians we realized that our clients are spread out over the three most popular social media platforms mainly, Twitter, FB, Instagram. Interesting to note that, the Gen Y are categorizing FB as a thing for adults, because of the manner in which information is exchanged, hence fb keeps on optimizing 

Structure of posting: we post content that is related to the library, promote libguides, training, interested legal information and aspects, we also partake in current affairs and awareness i.e. women’s month we profiled the lectures at the department and posted their SUNshcolar link to publications. 



Media literacy: Facebook account



Media Literacy: Twitter account



July Analytics 



June Analytics



Media literacy: Outcomes



Lessons Leant & Conclusion

Therefore librarians must be familiar with the social media environments and 
engagement in depth with their clients. In order to be able to apply fruitfully the 
principles of media literacy.

The role of the librarian is not stagnant, its dynamic in its nature and needs to 
be embedded and revolve around the student-life-curriculum. 

Stellenbosch is over 100 years in existence, but when it comes to service we 
are young at heart.



Dankie
Thank you
Enkosi
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