
How to request a source on the 
Interlibrary Loans system

Library and Information Service



Interlibrary Loans 

Interlibrary Loans (ILL) provides a service to 
postgraduate students and researchers by 

obtaining material not owned by the North-West 
University Libraries. 

The Library provides documents to other national 
and international libraries through an international 

interlibrary loan network.

Go to the Interlibrary Loans page at:
https://library.nwu.ac.za/interlibrary-loans

https://library.nwu.ac.za/interlibrary-loans


Select your campus
Currently no hard 

copies of books can be 
requested

Request a chapter of a book/article 
by clicking on your campus and completing the form

•Mahikeng: click here to request a source
• Click here to review the status of your request

•Potchefstroom: click here to request a source
• Click here to review the status of your request

•Vanderbijlpark: click here to request a source
• Click here to review the status of your request

(Please click on your campus to ensure your materials are sent to 
the correct library or,
contact your faculty librarian for assistance)

http://libguides.nwu.ac.za/oclc-request-mahikeng
https://70391.account.worldcat.org/profile/
http://libguides.nwu.ac.za/oclc-request-potchefstroom
https://70390.account.worldcat.org/profile/
http://libguides.nwu.ac.za/oclc-request-vanderbijlpark
https://70195.account.worldcat.org/profile/
http://library.nwu.ac.za/information-services-and-faculty-librarians


When working off-campus, you will be prompted to verify yourself:



How to request a journal article?



TAKE NOTE!
When searching for a journal article do not type in the title of the article but only the title of the 
journal. The additional info for the article will be added manually later on. 

Keep 
this 

option

Type the title 
of the journal 

you are looking 
for

Click 
on 

search

Limit your search 
to articles by 

clicking the serial 
publication box

Select title from 
the drop down 

list



Click on the relevant  
title



Click on ILL request



Enter your username and password



Complete the required fields

The default date is the first issue of 
the journal.  Change the date to the 

year the article was published.



Complete the required fields (2)
The waiting period is 
one month, but the 
information is often 

received  sooner.



Complete the required fields (3)

Submit the request

NB: Take note of the format 
of the cell phone number



How to request a 
chapter of a book?



TAKE NOTE!
When searching for a chapter in a book do not type in the title of the chapter but only the title of the 
book. The additional info for the chapter will be added manually later on. 

Limit your search 
to books by 

clicking the books 
box

Type the title of the 
book you are looking 
for or search by the 
author of the book

Click 
on 

search Keep 
this 

option
Select title from 
the drop down 

list



Click on the relevant title



Click on ILL request



Enter your username and password



Complete the required fields

Type in the title of the chapter you are looking for, as well as the 
page numbers, if available



Complete the required fields (2)

Under Service 
type, select Copy

The waiting period is 
one month, but the 
information is often 

received  sooner.



Complete the required fields (3)

Submit the request

NB: Take note of the format 
of the cell phone number



Our staff will e-mail the requested sources 
to you as soon as it has been received.


