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Message from the Chief Director Library and 
Information Service
It is with great pleasure that I present to you the 
Library and Information Service (LIS) report for 2022.

Unlike the previous two years, when we operated 
under the shadow of Covid-19, the year 2022 
continued as per normal with no disruptions to the 
academic project. LIS was able to work towards 
achieving its goals in pursuit of the university’s 
dream of becoming a leading university in Africa 
and beyond. 

Although the worst of the pandemic has passed, 
it is almost impossible to reflect on 2022 without 
referring to 2020 and 2021, which forced us to 
redefine work as we knew it. Our online services went 
from strength to strength in support of the HyFlex 
teaching and learning modality. Informed by the 
abundance of online information, our efforts for the 
year were focused on improving users’ skills in data 
and information handling through training. Training 
has become a priority for all our campus librarians.

During the year under review, many successes were 
recorded flowing from our objectives developed 
around the six big themes of the LIS, as the report 
shall demonstrate. One of the biggest achievements 
of the year was the migration from a legacy Sierra 
Library Management System to a cloud-based, 4th 
generation WorldShare Library Management System 
(LMS), which went live in December 2022. One of 
the key strengths of the WorldShare LMS is its ability 
to integrate easily with other university systems, 
including an easy-to-use user interface.

One of the biggest achievements 
of the year was the migration 
from a legacy Sierra Library 

Management System to a cloud-
based, 4th generation WorldShare 

Library Management System.

Another major highlight of the year was the 
expansion of the Faculty of Education library, which 
was started during the first half of the year. Although 
the work could not be completed in 2022, we are 
looking forward to the completion of a state-of-the 

Dr Mathew Moyo

art facility with spaces that will give our students 
and staff an exceptional user experience. 

Other exciting developments included the adoption 
of a new policy on Open Access, which promotes 
and paves the way for publication in open access 
journals and other platforms. As part of the 
LIS’ efforts to promote Open Access publishing, 
transformative agreements were signed with 
six publishers through the South African Library 
and information Consortium (SANLiC). These 
agreements will enable NWU authors to publish in 
open access journals to which the University is a 
subscriber, without having to pay article processing 
charges (APCs). Such publishers or suppliers include 
Wiley, Cambridge, SAGE, ACM Open, Royal Society, 
as well as Springer Nature. BioMed Central was also 
internally signed by the LIS, following requests from 
researchers. In total, 48 papers were published in 
these journals in 2022. 

Additionally, a Data Management Planning Tool 
(DMPTool) was developed and configured to help 
researchers write and generate data management 
plans that comply with institutional and funder 
mandates. The tool assists with the creation of data 
management plans (DMPs) by providing questions 
related to the researcher’s data and the research life 
cycle, and providing tips for answering them. The NWU 
DMPTool has the option to create multiple templates 
and to help researchers with the requirements of 
specific funders, departments, or projects. 

I invite you to turn to the next page for the detailed 
LIS highlights of 2022.

Dr Mathew Moyo
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LIS Strategy plan 2021 - 2025

Feedback on the activities of 2022 is provided 
in line with the strategic priority areas.

The Library and Information Service (LIS) developed 
its next five-year strategic priority areas, which are 
based on NWU’s goals for 2025. The current 2021 - 
2025 strategy takes the LIS to the next level. Areas of 
major focus in the current strategy include enabling 
and disseminating NWU research to the entire 
world, as well as ensuring that library users on all 
levels of study and work are adequately empowered 

in terms of the skills required to navigate library 
and information services of the 21st century.

The strategy plan was rolled out to LIS staff on all 
three campuses, and staff had the opportunity to 
engage and provide input. The plan was further 
refined and the result can be found on the LIS 
website.

Strategic priority areas

1
Content 

Discovery

LIS

2
Innovate

&
Integrate

3
Inform, Educate

&
Communicate

4
Enable

&
Disseminate

5
Encourage

&
Empower

6
Engage

&
Posistion

Our Strategic Statement

To give effect to the 
University strategy by 

positioning the NWU Library 
and Information Service 
within the university’s 

teaching-learning, research, 
and public engagement 

functions by providing access 
to world-class information 

resources and services.

Our Dream (Vision)

To be distinguished as a top 
university library in  Africa 

and beyond,  known for 
commitment to partnership 

in student success,  esteemed 
open scholarship and 

research.

Our Purpose (Mission)

The  NWU  Library and  
Information  Service provides 

access to cutting-edge 
and impactful resources 
and services to fulfil the 

academic expectations of 
our user communities in a  
professional,  creative and 

innovative manner.

The big 6 

STRATEGIC PLAN 2021-2025

Library and 
Information Service

https://library.nwu.ac.za/about-us
https://library.nwu.ac.za/about-us
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1	 Curate and Discover
The LIS is committed to develop balanced information resources and services to fulfil the 
academic expectations of diverse user communities in discovery of knowledge sources. A good 
and relevant collection of information resources stimulates success in all academic endeavours.

1.1	 Acquisition of information 
resources

During 2022, the acquisition of information resources 
went smoothly, with the acquisition of online 
resources receiving preference. Lack of active 
participation in collection development by some 
departments continues to be cause for concern. A 
remedy might be that the Faculty Librarians work 
more closely with faculties to yield better results.

Most print versions of prescribed textbooks were 
also found already available on Sierra, hence the 
dissonance between recommendations, prescribed 
books and orders placed. A Faculty of Education book 
exhibition enhanced the collection at Mahikeng, and 
similar exhibitions were rolled out at Vanderbijlpark 

Resources Ordered and Received

and Potchefstroom. The increase in the second 
quarter was a result of the exhibitions held in June 
and August 2022. The dip in the last quarter was a 
result of fewer recommendations received, the cut-
off date set for receiving recommendations, and the 
migration to a new library management system. It 
should also be noted that, if an e-book is available 
on any of the campuses, no extra copy is purchased 
unless there is high demand.

A Faculty of Education book 
exhibition enhanced the collection 

at Mahikeng, and similar exhibitions 
were rolled out at Vanderbijlpark 

and Potchefstroom.

Table displaying 2022 ordered and received resources
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1.2	 Augment library 
collections

1.2.1	 Subscription expenditure
All invoices were processed for payment as they 
were received to ensure that subscriptions did 
not lapse, resulting in interruptions to the supply 
of journal issues. Below is the e-resources and 
database total expenditure for the year 2022. An 
amount of R60 786 058.00 was budgeted for these 
resources, with the actual expenditure of R43 296 
474.29 amounting to 71% of the overall Information 
Resources budget; however, the actual expenditure 
was 93% across all faculties. Finance accommodated 
this by settling the outstanding invoices from the 
2022 budget by 27 January 2023. The delay was 
caused by the SANLIC negotiations that were only 
finalised in December 2022.
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to purchase e-book packages. Revitalising the book 
exhibitions contributed to increased budget spent, 
with just over R900 000 of the book budget spent on 
this priority.

1.2.3	 Donation of German Collection
On Monday, 28 March, Mr Johannes Zink from Hallau 
in Switzerland officially handed over a collection 
of approximately 18,000 books to Dr Moyo, Chief 
Director of the Library and Information Service. Mr 
Zink, who was a business consultant in Europe for 
many decades, is an ardent reader who owns books 
on a wide range of topics as reference material for 
his work. Originally from Hamburg in Germany, he 
now lives in Switzerland and regards South Africa as 
his second home. He has a long-standing relationship 
with South Africa and participated in anti-apartheid 
activism during the 1980s. In light of this, he wanted 
to donate his books to a South African university, and 
his friendship with Prof Lucius Botes of the Faculty of 
Economic and Management Sciences in Vanderbijlpark 
made our university the obvious choice.

Dr Mathew Moyo (Chief Director LIS) with Mr Hans 
Zink, Dr Philip van der Merwe (Subject Chair 
for German), Prof Lucius Botes (Director for 
Research Development in the Faculty of Economic 
and Management Sciences) and Prof Phil van 
Schalkwyk (Director: Research Unit for Languages 
and Literature in the South African Context).

1.2.2	 Book budget expenditure
By the end of December, 94% of the book budget had 
been spent. Setting quarterly cut-off dates assisted 
with constant budget monitoring and ensured timely 
expenditure of the budget across all faculties. The 
final date for the submission of recommendations 
was 16 September 2022. The unspent 6% was used 
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1.3	 Support for discoverability 
of collections

To enhance discoverability and improve accessibility 
of our resources, the following projects were 
undertaken.

1.3.1	 Participation in cooperative 
national engagements to enhance 
discoverability of resources

The LIS hosted an e-books webinar on 29 June 
2022: Driving print collection use in digital content 
in a hybrid learning environment, to learn and 
improve on various strategies to improve the use 
of these resources and back-end support services. 
An audience of 130 participants across different 
academic institutions attended, with speakers 
including information resources service providers. A 
blogpost was compiled with a summary of the day’s 
programme.

1.3.2	 Physical book exhibitions
Mahikeng held an exhibition for the Faculty 
of Education on 7-8 June 2022. Staff from the 
Potchefstroom Acquisition section attended this 
exhibition in preparation for the exhibitions at the 
University’s other two campuses.

The event on the Potchefstroom Campus took place 
on 26 - 27 July 2022 and 5 vendors were invited:  
Van Schaik Potchefstroom, AMS, Best Books and 
BLM, with LexisNexis joining at a later stage. The 
faculties that were targeted were Humanities, 
Education, Economic and Management Sciences, 
and Health Sciences.

The Vaal Triangle Exhibition was held on 16 August 
2022, with the same faculties in mind. Apart 
from LexisNexis, all the same vendors attended, 
with Van Schaik Vaal bearing the standard for the 
franchise.

Libraries on the Potchefstroom and Vaal Triangle 
campuses first made use of AMS and Best Books for a 
variety of subjects and BLM for Setswana and other 
language resources. Procedures for utilising these 
vendors are to be set soon, as neither has a website 

with priced catalogues, which means that pricing 
and acquisition processes may have to be change. 
Nevada might be a solution to this challenge. Our 
blogposts on the exhibitions contain further details 
of the events.

https://nwulibraries.wordpress.com/2022/08/01/ebooks-webinar-29-june-2022/
https://nwulibraries.wordpress.com/2022/09/13/book-exhibitions-at-potchefstroom-and-vanderbijlpark-campuses/
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1.3.3	 Cataloguing of information 
resources

The table and graph below depict cataloguing 
activities for 2021/2022. It shows a total of 6474 
information resources catalogued in 2022, which is 
2978 less than the resources catalogued in 2021. This 
data excludes e-books.

A total number of 26 828 e-books were catalogued 
in 2021, which is 93% more than those catalogued in 
2022.  The significant decline might be due to changes 
to the 4th-generation library system (WorldShare), 
which does not necessitate the cataloguing of 
e-book packages that are downloadable as MARC 
records from OCLC. The readily available metadata 
enables a smooth data preparation phase and the 
seamless integration of e-books into the library 
catalogue just by activating the different packages 
on WorldShare’s Collection Manager. This action fast-
tracks information discovery and delivery to users. 
With Sierra as catalogue, packages were downloaded 
by means of a special programme, called MarcEdit, 
to add and enhance all records before loading them 
onto Sierra. This came with increased quality control 
of records to ensure that the links were functional 
to enable library users to find and use the e-books 
seamlessly. When procedures changed due to system 
integration, this process became obsolete.

The other reason for the lower figures is the data 
cleanup that the cataloguing department and ERM 

were undertaking before the migration to WMS 
took place during the third and fourth quarters of 
the year. It is also worth noting that no cataloguing 
could take place in October and November due to 
the loading and verification of data that had to be 
completed before the department could migrate 
to WMS.

1.3.4	 Migration to WorldShare, the new 
Library Management System

Information Resources staff attended WorldShare 
meetings and training sessions. They provided input 
to ensure the data migration would be successful, 
and verified the first test batch of data for migration. 
Cataloguers started cataloguing on WorldShare in 
early November, and could make a difference in the 
international community by amending errors and 
enhancing bibliographic records for the benefit of 
all users of OCLC and WorldCat.

Due to the additional efforts of migrating to a new 
library system, the section currently has a backlog 
in the cataloguing of dissertations, theses, and 
new acquisitions. 

1.3.5	 Cataloguing procedure manual
New Cataloguing Procedure Guidelines were 
compiled by the Senior Librarians Cataloguing  with 
input from all cataloguers.
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1.4	 Generate user analytics
The NWU LIS participates in CHELSA Statistics. 
Statistics on resources was submitted in April and 
the same will apply in the following year. The senior 
librarian for e-resources is a member of the newly 
established Library Statistics & Analysis interest group 
which includes participation of librarians from UJ, UP, 
US, UFS, Rhodes, UNISA, CSIR, CPUT, UCT and WITS.

1.4.1	 Resource usage

E-Resources were well utilised, 
with a spike of 60 000 in 

May and September.

E-Resources were well utilised, with a spike of 
60 000 in May and September. The attributing 
factor could be the assessments and exam 
preparations. The month of March also showed 

  

eBook section downloads
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good usage. The rest of the months were in the 
range 20 000 – 40 000.

The decline in e-book downloads was noticeable 
from October until year-end, as depicted in the 
table below. The contrast with the 2020 figures is 
especially noticeable. The relaxation of COVID-19 
regulations allowed library users to choose between 
print or e-books, unlike in 2020, when they were 
forced to use e-books only. A trend of even usage 
of e-books and print material is noticeable in the 
three-year cycle from 2020 - 2022.

1.4.1.1	 Searches

Database searches are somewhat lower than previous 
years.  Searches are however picking up in some 
months, especially during March to May as well as 
September and October - the academic active months.

	 Searches in 2020	 Searches in 2021	 Searches in 2022

	 44 780 213	 42 574 801	 39 264 642
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2020 2021 2022

7 000 000

6 000 000

5 000 000

4 000 000

3 000 000

2 000 000

1 000 000

0

Searches



8

Library and Information Service

1.4.1.2	Full text downloads
There was a remarkable increase in downloads of 
full-text articles.

There was a remarkable increase 
in downloads of full-text articles, 
with more than 3 million articles 

downloaded.

	Downloads in 2020	 Downloads in 2021	 Downloads in 2022

	 2 807 911	 2 883 941	 3 331 059

1.5	 Explore new avenues for 
generating revenue

1.5.1	 Bindery
A task team investigated the turnaround strategies 
that were set up to optimise the bindery services as 
a means of generating third-stream income. 
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1.5.2	 Optimisation of bindery services
While technology usually means improvement, 
COVID-19 and the sudden shift to digital sources 
severely affected the output of the bindery. A task 
team was formed, and members decided to focus 
on opportunities rather than challenges, and the 
Bindery Optimisation Project was born. The project 
yielded several exciting ideas to revitalise the 
bindery, including the production of personalised 
diaries and notebooks. This idea was well received, 
and the ICIL 2022 keynote speakers were the first 
recipients of these products. LIS staff across all three 
campuses received these personalised diaries and 
notebooks at their respective year-end functions. 
Other departments also requested notebooks and 
diaries, a resource that will supplement the LIS’ 
third-stream income. The next phase of the project 
will review the bindery equipment and staff skills.  

1.5.3	 Bindery statistics for 2022
The bindery was active with 4173 items handled, in 
comparison with 4984 items in 2021. Although the 

binding of dissertations and theses 
decreased, the bindery was active 
with cutting and rebinding of theses 
and dissertations to assist with the 
process of digitising theses and 
dissertations. 
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	 QUARTERLY REPORT

 	 QUARTER 1	 QUARTER 2	 QUARTER 3	 QUARTER 4

DESCRIPTION	 JAN	 FEB	 MAR	 APR	 MAY	 JUN	 JUL	 AUG	 SEP	 OCT	 NOV	 DEC	 Total 

Books	  32	  3	  2	  51	  7	  5	 3	  1	  7	  5	  3	  6	 125

Cut	  13	  200	  598	  56	 73 	  165	 0	  0	  54	  402	  8	  8	 1577

Rebound	  0	  59	  23	  70	  61	  36	 161	  0	  0	  39	  4	  5	 458

Journals	  0	  72	  0	  12	  0	  136	 10	  41	  125	  103	  0	  0	 499

Restoration	  43	  58	  61	  34	  20	  12	 28	 72	  67	  66	  31	  22	 514

Graduation files	  1	  0	  0	  30	  112	  3	 37	 0	  29	  0	  0	  0	 212

Thesis/Dissertations	  11	  59	  94	  60	  59	  101	 32	  56	  54	  59	  45	  36	 666

Account	 0	 0	 0	 0	 3	 0	 0	 0	 0	 0	 0	 0	 3

Soft Bound	 0	 3	 0	 0	 0	 0	 0	 0	 0	 0	 0	 0	 3

Other bounded 	 0	 23	 0	 0	 0	 0	 0	 10	 25	 0	 58	 0	 116

Totals	  100	  477	  778	  313	  335	  458	 271	  180	  361	  674	  149	  77	 4173
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2	 Innovate and Integrate

2.1	 Integration of technology 
for seamless systems 
operations

2.1.1	 Library website
The NWU libraries aim to maintain a reliable, 
informative, effective, and attractive web presence 
for all our stakeholders. Most of our web pages were 
revamped, and there were no significant downtime 
periods during the 2022 academic year. In 2022, 1 
176 330 visitors visited the LIS website in comparison 
with the 1 127 226 of 2021. 

 
LIS website page views

There were more visits in 2022 than in 2021, which 
could be because users adjusted after the challenges 
of the pandemic.

2.1.2	 Library Support Systems
Library support systems are a critical part of the 
Library and Information Service ecosystem. It is 
very important to ensure that the systems perform 
at optimum level with close to zero downtime. 
Hence, systems staff ensure that all library support 
systems are up to date. 

  

The LIS continuously upgrades for 

•	 Improvement of performance and stability
•	 Improvement of systems security
•	 New feature experience

The following systems were upgraded to reap the 
benefits of the latest versions:

•	 Migration from the Sierra Legacy library 
management system to the fourth generation 
WorldShare library management system (WMS)

•	 Implementation of Citrix on Potchefstroom 
Campus – Citrix is a secured digital workspace 
solution that delivers a unified access to apps, 
desktops, and content from anywhere on any 
device) 

•	 OJS updated from version 3.2.1.3 to 3.3.0.11
•	 Migration from an EZProxy on-premises server to 

cloud-based EZProxy.

2.1.3	 Social Media

Facebook is still one of the most 
effective social media platforms the 
LIS utilises to communicate directly 
with our target users, with 39 288 

interactions in 2022.

Facebook is still one of the most effective social 
media platforms the LIS utilises to communicate 
directly with our target users. There were 39 288 
user interactions in 2022 against the 22 390 in 
2021. Since Instagram is quite popular amongst the 
younger generation, the LIS created an Instagram 
account in March 2022. So far, we have reached 726 
users and have 227 Instagram followers.

2.2	 Enhance e-resource 
authentication and IT 
security awareness

2.2.1	 Off-campus e-resource access
The library is in the process of migrating from an 
EzProxy on-premises server to the EzProxy cloud-
based application. All online library resources are 
available and accessible to off-campus students via Update
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the EzProxy proxy server. EzProxy authenticates and 
controls access to e-resources. This ensures a secure, 
auditable way to navigate the Library’s e-resource 
platform. As depicted in the table in 2022, 741 584 
visitors connected to e-resources off campus.

Year	 2020	 2021	 2022

Total Page Views	 22m	 20m	 21m

Total Unique IPs	 272k	 290k	 235k

Total Visitors	 992k	 877k	 741k

2.3	 Implementing intelligent 
technologies

2.3.1	 Strategic Projects
The LIS adopted several strategic projects that seek to:

•	 Redesign and reshape services. 
•	 Optimise processes and create new opportunities, 

solutions, and quality stakeholder experience.
•	 Support the NWU digital strategy by means of 

purposeful development of new e-services and 
improved technology in the library.

The following projects were adopted:

2.3.1.1	 Robotics and Chatbot Project

•	 Chatbot development is in progress. The 
developed chatbot will be integrated into the 
NWU IT standardised platform.

•	 The physical robot: The user requirements, 3D 
printing, installation of electronic sensors, and 
relevant control systems have been completed. The 
configuration if speech-to-text (speech interface) 
and touchscreen functionalities are in progress.

•	 IFLA IT approved our hosting of the 3rd IFLA 
satellite symposium on Artificial Intelligence 
(AI) in Oct 2023. Arrangements are underway 
with internal and external partners. The most 
significant and active internal roleplayers are 
the LIS, IT Services, and the School of Electrical, 
Electronic and Computer Engineering.

2.3.1.2	 Library Management System 

The library officially 
moved to WorldShare, a 
cloud-based system (see 
full blog report). It was a 
watershed moment for the 
LIS as we graduated from a 
legacy system to a modern, 
fourth-generation library 
management system.

Critical stakeholders in this process were SABINET, 
NWU Archives and Records Management, IT Services, 
and the School of Electrical, Electronic and Computer 
Engineering.

The LIS graduated from a legacy 
system to a modern, fourth-

generation library management 
system.

The implementation of WorldShare was linked to a 
POPIA compliance process, and was the first to go 
through this process.  It is currently used as a pilot by 
the Records Management Department.

Apart from being cloud based, WorldShare is ISO 
27001 certified, which refers to an internationally 
recognized specification for Information Security 
Management Systems.

2.3.1.3	 Implementation of a Digital 
Transformation Framework to support 
e-learning

A digital transformation framework was developed.  
Digital transformation discussions were held with 
one-on-one user requirement sessions across all 
library departments.

The development of a Virtual Library Tour is 
underway and potential service providers held virtual 
demonstrations. The project will kick off in the first 
quarter of 2023, with the focus on marketing the 
library and its services for potential users.

2.3.1.4	 Innovative and miscellaneous projects

Various tasks were completed to improve business 
processes, security, and user experience. Below are 
the projects that were completed:

https://nwulibraries.wordpress.com/2023/01/09/worldshare-management-system-go-live/
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•	 Digitisation of pre-1980s ETDs
•	 OJS is fully functional
•	 ORCID integration with OJS 
•	 Migration of Boloka from Windows to Linux and 

currently in the testing phase
•	 MS Teams fully functional and integrated with 

LibCal, LibAnswers, LibGuides, Outlook, etc. MS 
Teams groups were created for each library section.

•	 LibKey link resolver procured and subscribed for 
2023.

•	 Investigation of a ticketing tool completed and 
LibAnswers identified as the relevant platform.

•	 Investigation of a documenting and project 
management software was completed, and 
Confluence was identified as the relevant software

•	 Citrix implementation on the Potchefstroom campus
•	 DBText replacement was investigated and 

mobile-friendly Source InMagic Presto was 
identified as the relevant software

•	 SharePoint was investigated as document 
management system. A collaboration site was 
built as a demonstration: 

(https://nwucloud.sharepoint.com/sites/Library/
Library%20Information%20Systems%20Repository/
Forms/AllItems.aspx)

2.3.2	 Develop skills for the digital 
environment

Training programmes were conducted for staff. 
These training sessions were conducted to ensure 
that staff were competent to use the systems. As the 
LIS migrated to a new library system (WMS), most 
training sessions were focused on the application 
of WMS in the different sections.   The following 
training sessions were conducted:

Training	 Conducted	 Number 
sessions 	 by	 attended

LibCal, LibGuides 	 Library Systems staff	 	 49
& LibAnswers

LibKey	 Iron Mountain		  23

MS Teams	 Library Systems staff	 	 15

WMS Change Management	 SABINET		  97

WMS Records Manager	 SABINET		  9

WMS Collection Manager	 SABINET		  9

WMS Circulation	 SABINET		  36

WMS ILL (Tipasa)	 SABINET		  8

WMS Course Reserves	 SABINET		  4

WMS Discovery	 SABINET		  3
Configuration

https://nwucloud.sharepoint.com/sites/Library/Library%20Information%20Systems%20Repository/Forms/AllItems.aspx
https://nwucloud.sharepoint.com/sites/Library/Library%20Information%20Systems%20Repository/Forms/AllItems.aspx
https://nwucloud.sharepoint.com/sites/Library/Library%20Information%20Systems%20Repository/Forms/AllItems.aspx
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3	 Inform, Educate and Communicate

Information and Learning Services (ILS) have changed 
in the physical space of the printed collection and 
the virtual space of electronic resources. As new 
perceptions of teaching and learning have taken 
root, the role shifted from a study space to a 
learning space; a hybrid environment emerged with 
the library as active partner.

3.1	 Provide information 
literacy

3.1.1	 First-year orientation
Virtual first-year orientations were scheduled and 
a narrated Powerpoint was shared as part of the 
programme. A video, Welcome first-years, portrayed 
LIS services and the facilities in all campus libraries. 
In addition, physical library tours were conducted 
at the libraries on the Mahikeng and Vanderbijlpark 
campuses to introduce students to the physical 
spaces and services of the library. 

The Undergraduate Survival Guide was updated and 
will be handed out to first-year students in 2023. 

The LIS is in the process of developing TikTok videos 
to be used during the orientation period in 2023, 
as this is the social medium that youngsters prefer.

3.1.2	 Basic information literacy
Faculty Librarians across the three campuses 
facilitated the ALDA/ALDE programme for first-
year students in the first semester. This was 
achieved through collaboration with lecturers. 
Faculty librarians were given slots in lecture halls 
to conduct the ALDA/ALDE training. The Librarian 
for Undergraduate Support on the Potchefstroom 
Campus conducted information sessions scheduling 
online sessions and visited students in classrooms. 
Unfortunately, not all students who registered 
for the sessions showed up . Although there is a 
steady increase in the attendance of ALDE sessions 
(1065), the numbers were still less than before the 
pandemic in 2019.

It remains a challenge to get statistics for videos 
and presentations that are shared on Efundi or 
emailed to students. This could account for the 
significant drop in statistics.  The Tarentaal training 
room could not be used for hands-on training, as 
the air conditioning system had to be adjusted 
to comply with health protocols. Undergraduate 
student training figures are a significant concern.

Basic IL Training	 2019	 2020	 2021	 2022
Presented

Undergraduate	 13662	 6241	 7232	 4015
Student Attendance

ALDE Attendance	 1484	 603	 1050	 1065

TOTAL	 15146	 6844	 8282	 5080

3.1.3	 Advanced information literacy

The hybrid teaching and learning 
model of the NWU was supported and 
supplemented with continued online 

training even though most students had 
full access to the campus.

Faculty librarians collaborated with Research 
Librarians to ensure that postgraduate students 
and researchers were offered advanced information 
literacy programmes.  Faculty librarians continued 
to provide links to training videos and manuals to 
assist students with the optimal use of the Library’s 
information sources and tools. During academic 
staff training, knowledge is shared about library 
services, which staff can convey to students.  The 
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Undergraduate Survival Guide
• Where do I start? • Library Web Page
• Information support • Where can I...?
• Our Libraries

NWU Libraries Building
Number Contact us Hours

A7 018 389 2017

Mon – Fri: 7:30 – 22:00
Sat: 8:30 – 14:00

Recess
Mon – Fri: 8:00 – 16:30

Sat: 8:30 – 13:00

E7 018 299 2802

Mon – Fri: 7:30 – 22:00
Sat: 8:00 – 14:00

Recess:
Mon – Fri: 8:00 – 17:00

Sat: 8:00 – 13:00

Education C6c 018 299 1578 Mon – Fri: 7:30 – 18:00
Sat: 10:00 – 13:00

Music K1 018 299 2808 Mon – Fri: 8:00 – 17:00
Sat: Closed

Natural Sciences G1 018 299 2810 Mon – Fri: 7:30 – 16:30
Sat: Closed

Theology K11 018 299 2809 Mon – Fri: 7:30 – 17:00
Sat: Closed

A14 016 910 3170 /
3043

Mon - Fri: 7:30 - 22:00
Sat: 8:30 - 14:00

  
Recess

Mon - Fri: 8:00 - 17:00
Sat: 8:30 - 13:00

?

How many books may I borrow?
Category Books Period
Undergraduate 6 2 Weeks
4th year/ Honours 10 1 Month

EAGI
12345678
CAMPUS

STUDENT
MOITHUTI

Keep your student card ready when 
you visit the library. You will need it to 
borrow books, use the Reserve Section 
and use the seminar rooms.

Br
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Mahikeng

Potchefstroom

Vanderbijlpark

https://www.youtube.com/watch?v=kj3klGzhpvg&t=2s
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steady increase in academic staff attendance is 
therefore significant.

Training	 2019	 2020	 2021	 2022
Presented

Fourth Year/ Honours	 3149	 2086	 953	 2013
Attendance

Postgraduate	 2647	 2544	 3064	 2379
Student 

Attendance by	 236	 524	 1283	 1115
Researchers

Academic Staff	 166	 389	 653	 714
Attendance

The hybrid teaching and learning model of the NWU 
was supported and supplemented with continued 
online training even though most students had full 
access to the campus.

3.2	 Foster positive 
experiences for library 
users

3.2.1	 Information provision
Most students were back on campus and using 
library spaces.   The statistics do not reflect the 
high student traffic pre-COVID-19 and students are 
not always asking for assistance.  They are using the 
computers in the Teaching and Learning Commons 
for hybrid teaching and learning, and not mainly for 
information searches. The virtual Ask Us service has 
not yet been optimally used by undergraduates.  An 
assessment was suggested to determine the factors 
influencing this radical decline from 2019. 

	 2019	 2020	 2021	 2022

Undergraduate	 15271	 4521	 4163	 7847

Fourth Year & 	 9598	 8095	 6803	 6026
Postgraduate

Staff	 5548	 6050	 6055	 4931

3.2.2	 LibGuides
Faculty Librarians create LibGuides on specific 
topics as one of the main access points for electronic 
resources, training activities and training manuals 
in the different subject fields.

The LibGuide use was decidedly higher than previous 
years, as most training is done with the LibGuides as 
starting point.  The guides serve as a tool to assist in 
integrating library resources and services with the 
academic curriculum. 
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The Referencing LibGuides are used by all categories 
of users and show the best usage.

The LibGuide for the NWU Harvard Referencing 
tool was the most popular, with 267 275 views – 
more than 100 000 higher than in 2021 (150 749 
views). The Law LibGuide was visited 37 725 times, 
the highest number of all faculties, followed by 
Theology. The Undergraduate Student Support 
LibGuide was visited 26 658 times.

3.2.3	 Interlibrary loans (ILL)
ILL services as we knew it across South Africa 
were temporarily halted during lockdown. Most ILL 
services resumed normal operations in 2022 when 
restrictions were relaxed. 

3.2.3.1	 Borrower activities

The ILL received 1 203 requests (less than the 1299 
requests in 2021) to supply information resources. 
Books were in high demand.  This might be since 
books could not be supplied during the pandemic, 
and now they can.

		 Requests	 Requests	 Requests	
	 from	 filled	 filled	
	 WorldCat	 for BOOKS	 for ARTICLES

2020 	 1264	 165	 604

2021	 1290	 316	 696

2022	 1203	 784	 158

3.2.3.2	 Lender activities

The service operated smoothly and efficiently.

		 Requests	 Requests	 Requests
		 from	 filled	 filled
		 WorldCat	 for BOOKS	 for ARTICLES

2020 	 2728	 263	 726

2021	 3204	 502	 885

2022	 3063	 804	 784

Page views
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3.2.4	 Intercampus resource sharing
The intercampus service is quite popular as 
it provides the patron with access to printed 
collections not held in their own libraries.  The 
service assists by bridging collection gaps between 
campuses. There was a slight decrease from 2610 in 
2021 to 2459 in 2022. The LIS print collection was 
available to all students across the campuses. 

Inter Campus	 2019	 2020	 2021	 2022
Resource Sharing

Total	 3770	 1031	 2610	 2459

3.2.5	 Book circulation
The Loan Service plays a critical role in ensuring 
that library materials are well managed. The 
section is responsible for the circulation of library 
material to the NWU library community via self-
check, circulations desk, courier, and ILL service.  
In December 2022, the library circulations migrated 
to the next-generation library system, WorldShare 
Library Management system.  Most circulations staff 
across the three campuses attended training on the 
new library management system.

A notable total increase of 94 436 printed materials 
circulated during the period under review as opposed 
to the previous year’s 61 993.

A notable increase of 94 436 
printed materials circulated during 

the period under review.

Checkout	 2021	 2022

Total	 25243	 51526

Self-Checkout	 2021	 2022

Total	 10120	 3336

Renewals	 2021	 2022

Total	 28725	 39574

3.2.6	 Use of student assistants and 
interns

The NWU partnered with Universities South Africa 
(USAf) to be part of the Presidential Youth Stimulus 
(PYEI) programme to appoint interns.  The libraries 
on all campuses benefited from this initiative.  
Interns were appointed to assist at service points 
and also in other sections.  This was a very positive 
experience, and the LIS was fortunate to receive a 

number of excellent interns, who became part of 
the LIS team.  Some assisted with the writing of blog 
reports, became involved in outreach projects and 
also with the arrangement of the year-end function.

The LIS was fortunate to receive 
a number of excellent interns. 

The use of interns was a positive 
experience. 

Forty-three student assistants were employed 
across the campuses to assist at the libraries during 
working hours, and to assist other campus libraries 
after hours and during extended exam hours. 
Pressure from Student Councils to extend hours 
during assessment weeks impacted on the number of 
student assistants required. Due to renovations, no 
student assistants were appointed for the Education 
Library, and therefore the additional hours during 
assessment weeks could be afforded.

3.3	 Become a valued 
partner in the academic 
environment

3.3.1	 Reservation of study material
Prescribed resources are reserved upon request by 
lectures. Students may take print reserved material 
out for use in the library for 2-hour time slots. 
The printed study collection plays a critical role in 
meeting students’ information needs.

RESERVATIONS – CHECK-OUT

	 2019	 2020	 2021	 2022

	 12896	 3842	 4999	 14363

Users were unable to optimally utilise this service 
during the pandemic.  In 2022, 14 363 books were 
checked out, which exceeds the 12 896 total checked 
out in 2019.  This function did not only return back to 
normal but was even better than before the lockdown.   

3.3.2	 Embedded librarianship
Students still rely on the printed prescribed books 
with 12 896 books checked out in 2019 before the 
pandemic. The statistics increased from 2020 (3 
842) to 2021 (4 999), with more students allowed 
on the campuses.
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4	 Enable and Disseminate
It is imperative that knowledge produced at the university is shared or openly accessible 
to the local and international communities. The LIS aims to strengthen the dissemination 
of and access to university research for the benefit of society. 

The aspiration for the LIS is to extend the suite 
of research support services to our researchers 
in an environment triggered by rapid advances 
in information and communication technologies 
(ICTs) and to become partners in support to 
research and researchers. The LIS recognises that 
research support is spread over various divisions 
at the University and therefore we engage in 
partnerships and liaise with other support units to 
provide seamless access to resources and services.  
In accelerating the visibility of NWU research 
output, and for the purpose of creating rapport for 
the Research and Open Scholarship directorate, 
the Director of Open Scholarship continued having 
meetings with the relevant stakeholders within 
the university and participating in relevant Senate 
subcommittees.

4.1	 Establish a supportive 
research environment 
and infrastructure and 
environment 

4.1.1	 DaYta Ya Rona (FigShare)
Many individual journals 
have policies that require 
open access to the data 
that informs a publication 
for purposes of replication 

and further research. The NWU’s Dayta Ya Rona is 
the university’s research data repository used by 
researchers to store, curate, share, and publish 
their research data. The LIS has been promoting the 
benefits of research data management and research 
data visibility to its user community on various 
platforms. More data literacy sessions are required 
to empower and stimulate understanding among 
our researchers.

4.1.2 	 The usage of DaYta Ya Rona

DaYta Ya Rona (FigShare)
Top Views by Item Types

January - December (2020, 2021 and 2022)

	 2022	 2021	 2020

		  Views	 Downloads	 Views	 Downloads	 Views	 Downloads

	 Poster	 2572	 1452	 2290	 1267	 2405	 1070

	 Presentation	 2732	 1384	 1981	 1003	 3306	 1207

	 Online resource	 2092	 148	 1626	 66	 1914	 40

	 Dataset	 6598	 535	 2400	 1131	 925	 340

	 Software	 985	 1584	 661	 358	 376	 78

	 Journal contribution	 550	 223	 447	 130	 551	 190

	 Book	 245	 579	 126	 329	 0	 0	

	 Total	 15774	 5905	 9531	 4284	 9477	 2925

The views and downloads of all types of resources increased in 2022
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4.1.3	 Research Data Management 
Planning 

The NWU DMPTool has been developed and configured 
to help researchers write and generate data 
management plans that meet institutional and funder 
requirements. The tool assists with the creation of a 
data management plan (DMP) by providing questions 
related to researcher’s data and the research life 
cycle and giving him/her tips for answering them. 
The NWU DMPTool has the option to create multiple 
templates and help researchers with the requirements 
of specific funders, departments or projects.

4.1.4	 Boloka (Institutional Repository)
The LIS works closely with the Higher Degrees 
Administration office to ensure that we receive 
all the ETDs on time and track those that are still 
embargoed. Moreover, from January to December 
2022, a total of 1780 items were uploaded to Boloka, 
which exceeded the items uploaded in 2021 and 2022.

January to December (2020, 2021 and 2022)

Community	 2022	 2021	 2020

Africana Books	 4	 1	 8

Electronic Theses	 1200	 1497	 1316 
and Dissertations	

Inaugural Lectures	 12	 15	 11

NWU Publications	 13	 5	 0

Research Output	 553	 85	 397

Total New 	 1780	 1603	 1732
Submissions 
Jan – Oct 2022	

4.1.5	 LIS Open Access publishing 
support agreement: BMC

The North-West University (NWU) seeks to make 
it easier for its researchers and authors to publish 
in open access journals. Moreover, the recently 
approved NWU Open Access Policy states that “NWU 
supports the funding of open access publishing 
in accredited journals, among other support 
services, through transformative agreements and 
membership agreements with the publishers”. 
The NWU, through the LIS and supported by the 
faculties, reached an institutional membership and 
agreement with BioMed Central (BMC). As a result, 
NWU-affiliated authors are entitled to submit their 
manuscripts for publication in BMC journal without 

having to pay article processing charges (APCs). 
This publishing deal was effective and operational 
from 15 July 2022.

4.1.6	 LIS Open Access publishing 
support: Transformative 
agreement

The LIS could reach a number of 
transformational agreements, allowing 
NWU authors to publish in open access 

journals without paying APCs

Transformative agreements allow NWU authors to 
publish in open access journals without paying APCs. 
The LIS (through SANLiC) is pleased to announce 
that, to date, we have reached the following 
transformational agreements with ACM Open, 
Cambridge, Emerald, SAGE, Royal Society and Wiley. 
Thusfar, 48 NWU papers have been published on these 
platforms in 2022: 7 on Cambridge, 12 on SAGE, 19 
on Wiley, 3 on Emerald, and 7 on BioMed Central.

4.1.7	 Digitisation Services
The digitisation activities have focused on theses 
and dissertations to give students, researchers, 
and members of the public expanded access to 
knowledge. To ensure the long-term availability 
and discoverability of the NWU collection, the 
digitised items are preserved, protected, and made 
accessible. From January to December 2021, the LIS 
team digitised 800 items, 1097 in 2022, and 498 in 
2020. Easy access to high-quality content is a key 
necessity for good research.

Digitisation 	 2022	 2021	 2020

Services	 Items	 Pages	 Items	 Pages	 Items	 Pages

Articles	 409	 1562	 117	 329	 269	 849

Books/ 	 17	 742	 322	 7841	 31	 1648
Chapters	

Theses	 599	 104786	 686	 124271	 198	 46541

Total	 1097	 111765	 800	 106832	 498	 49038

4.2	 Promote and foster data 
literacy

4.2.1	 Advanced Data and Information 
Literacy

LIS staff offer regular advanced data and information 
literacy training (LIS Research Skills programme) 
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•	 H-index
•	 Impact factors
•	 Referencing
•	 Search engines and databases
•	 Postgraduate MS Word Template
•	 Web of Science and Scopus
•	 Where to begin with an assignment

It is imperative that 
Open Science is taught 

from junior level.

The number of fourth-years/honours, postgraduate 
students and researchers who attended training was 
6644 in 2022 and 6674 in 2021. It is important to take 
note that the LIS has taken a next step in supporting 
core research and scholarly communication, where 
fourth-years/honours students may feel that they 
are not yet fully on the advanced level. However, 
it is imperative that Open Science is taught from 
the junior level. Advanced Information literacy 
training sessions are marketed in collaboration 
with Faculty staff.

Training presented 	 2022	 2021	 2020

Patrons	 	 Jan to Oct	 Jan to Oct	 Jan to Oct

Fourth-year/	 	 165	 60	 115
Honours Events	

Fourth-year/		  2086	 1154	 2011
Honours Attendance

Postgraduate		  102	 127	 106

Students Events

Postgraduate	 	 2194	 3009	 2106
Students Attendance

Researchers Events	 63	 61	 22

Researchers		  1220	 1562	 293
Attendance

Academic Staff Events	 45	 31	 13

Academic Staff		 769	 670	 291
Attendance

Total		  6644	 6674	 4957

4.3	 Advanced information 
support

The LIS provides access to high-quality information 
resources, electronic and print materials in the 
physical collections available on the campuses, and 
national and international networks. It is important 
to respond professionally and promptly to any 
request or inquiry for research support.

Faculty Librarians and Research Librarians assisted 

for researchers at all stages of their studies and 
academic career: from honours students to PhD 
candidates and academic staff. Our training 
focuses mainly on research support, open research 
practice and policies, the publishing landscape, and 
research data management. Moreover, the training 
has empowered researchers to develop skills and 
knowledge in relation to finding, managing, and 
sharing information. During the pandemic, all 
face-to-face training was suspended; but when the 
COVID-19 regulations were relaxed, LIS decided to 
offer a hybrid service. 

Online and some on-site workshops and training 
sessions has become the new normal, which has 
empowered us to reach many users as widely as 
possible. Numerous training programmes were 
presented to assist researchers in the optimal use 
of the library’s information sources and discovery 
tools as well as to enhance research productivity. 
Bookings are facilitated by the online calendar on 
the LIS homepage. Expert LIS advice and guidance 
are available on the virtual information service Ask 
US & FAQs. Furthermore, the librarians also had 
some one-on-one online consultations and training. 
For example, assistance with EndNote, ORCID, etc. 
are done through the University’s online systems. 
Anydesk was used during remote individual 
consultations, and it was observed that – after each 
training session – some researchers contacted the 
librarians for further questions and guidance. 

 The LIS Training Calendar is available on the LIS web 
page (https://library.nwu.ac.za/training) where 
these training sessions are accessible. Moreover, 
the training sessions are visible on the NWU online 
news portal.   During LIS training sessions, we 
strive to fulfil the research lifecycle’s needs by 
exploring various aspects of scholarly publication 
and research management; from choosing where to 
publish to starting peer review and promoting your 
research, and all with a focus on open access and 
open research. 

Topics covered in training sessions:

•	 Research Data Management 
•	 Institutional Repository 
•	 Research visibility: strategies to increase your 

scholarly impact
•	 Copyright & plagiarism EndNote
•	 ORCiD
•	 Everything I need to know about journals before 

I publish

https://library.nwu.ac.za/training
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13596 masters and doctoral students, academic 
staff, and postdoctoral fellows in 2022.  This number 
is somewhat less than in 2021, but more than 2020.  
It is evident that the advanced information support 
and outreach efforts to postgraduates, researchers 
and academic staff are successful.

Information enquiries according to Statigo	

Patrons		  2022	 2021	 2020

		  Jan to Dec	 Jan to Dec	 Jan to Dec

Fourth-year/	 	 2715	 2336	 2325
Honours

Masters		  2555	 2805	 3443

PhDs		  1192	 1450	 1937

Postdocs		  133	 373	 357

Academic 	 	 4218	 4764	 5523
staff

Support staff	 	 2462	 1241	 988

External users	 	 174	 604	 166

Other/visitors	 	 147	 136	 178

Total		  13596	 13709	 13517

	  

4.4	 Improve LIS reputation 
and perception

4.4.1	 Open Researcher and Contributor 
ID (ORCID)

ORCID provides a persistent digital identifier that 
distinguishes you from other researchers and 
supports automated linkages between you and 
your research activities. For example, funding 
organisations such as the National Research 
Foundation (NRF) request researchers’ ORCID IDs 
for grant submissions and publishers request ORCID 
IDs for manuscript submissions.

Only active NWU members are reported by the 
manuscript system, especially those who have 
registered their ORCID with the NWU manuscript 
system. In 2022, 6253 entries were connected to 
the manuscript system. During the month of March, 
most of the postgraduate students contacted the 
librarians for assistance with ORCID to connect to 
the manuscript system. 

Advanced information literacy training on ORCID 
was conducted on a monthly basis to ensure that 
researchers not only created a 16-digit ID, but also 
to ensure that their ORCID account was populated 
with their publications. 

A total number of 6253 entries 
were connected to the NWU 

manuscript system in 2022, more 
than double the amount in 2021.

Entries connected to the NWU Manuscript System

User category 	 2021	 2022

Students 	 1670	 3924

Staff	 1109	 2251

External 	 32	 78

Total	 2811	 6253

The entries connected to the NWU manuscript 
system in 2022 were more than double the amount 
in 2021.  This shows that the interaction between 
the librarians and researchers is paying off.

NWU Manuscript System ORCID	

Faculty	 2021	 2022

Economic and Management Sciences	 268	 646

Education	 140	 374

Engineering	 133	 300

Health Sciences	 348	 867

Humanities	 143	 304

Law	 144	 345

Natural and Agricultural Sciences	 428	 949

Theology	 66	 139

Total	 1664	 3924

The Faculties of Natural and Agricultural Sciences, 
Economic and Management Sciences and Health 
Sciences are best represented on the ORCID 
Manuscript system.

4.4.2	 LIS Webinar on research visibility
The LIS organised a Research Integrity Webinar in 
collaboration with the Office of Research Support 
on Copyright and Plagiarism on 25 May 2022.  72 
people attended. This webinar provided a practical 
discussion on copyright matters, how and where 
to get copyright permission using social media 
and e-resources, using Open Access and Open 
Educational Resources and how to avoid and detect 
plagiarism on Turnitin. 

4.4.3	 Webinar on Scholarly 
Communication and Deceptive 
Publishing Practices

In June 2022, the LIS also assisted with 
the arrangement of a webinar on Scholarly 
Communication and Deceptive Publishing Practices.  
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The presenter was Denise Nicholson and the 
webinar covered topics such as scholarship criteria, 
traditional and open access publishing, benefits of 
OA, APCs, authors’ rights, licensing, etc.

To ensure compliance with general and Higher 
Education sector-specific legislation, policies and 
other regulatory frameworks and procedures, the 
NWU developed an Open Access policy (which is still 
to be approved by the Senate and the Council) and 
practices to promote research sharing and visibility. 
NWU is committed to disseminating the fruits of its 
research and scholarship as widely as possible. The 
draft Open Access Policy was presented to different 
committees for contribution and recommendations, 
and revised accordingly. The Open Access Survey 
was sent out to all academic staff members on 4 
May 2021. The findings shed light on researchers’ 
perceptions of open access.  	  	  

4.4.4	 NWU LIS Open Access Colloquium
LIS held a hybrid colloquium on 25 October 2022 
at the Potchefstroom Campus in commemoration 
of Open Access Week with the theme, “Open for 
Climate Justice”.  

The main purpose of this year’s theme was to 
encourage the research and academic community 
to collaborate and engage one another to find 
solutions to the global climate crisis through Open 
Access. The colloquium was attended by 105 online 
participants, and 28 people attended in person.

https://nwulibraries.wordpress.com/2022/12/08/nwu-lis-open-access-colloquium/
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5.1	 Develop skills for the 
digital environment

An increased focus on outreach, innovation, and 
information technology skills building enables 
the library to better adapt to the needs of our 
clients.  LIS staff are a crucial asset in driving LIS 
services. The development and professionalisation 
of staff require constant attention. Staff had the 
opportunity to attend virtual training sessions, 
webinars, workshops and conferences. 

5.1.1	 WorldShare Management System
As all LIS sections prepared for the acquisition of 
WorldShare, staff in all sections received intensive 
training from Sabinet staff to manage new 
applications. 

With the assistance of the LIS/IT Systems Analyst, 
the Library Systems section worked very hard to 
adhere to specific timelines and to communicate 
with staff regarding the installation process.

As all LIS sections prepared for 
the acquisition of WorldShare, 

staff in all sections received 
intensive training from Sabinet 

staff to manage new applications.

5.1.2	 15th International SAOIM 
Conference

A team of librarians attended the conference, and 
the full blog reports contain details with pictures. 
This conference was a platform to share common 
hindrances that prevent the implementation of AI 
in academic libraries and possible strategies that 
could be employed to mitigate these challenges.

5	 Encourage and Empower

5.2	 Staff matters
The year witnessed the departure of a number of 
staff members at different levels of the structure 
due to either retirement or for family reasons. The 
resignations and new appointments were reported 
on the LIS news channel – the LIS Blog, in order to 
keep staff across campuses informed.  

While we said goodbye to these 
colleagues - most of them very 
long serving, we also welcomed 
a number of future leaders with 

wide experience. 

More information about LIS staff mobility, which 
includes some Library management Committee 
Members, is as follows:

Ms Hendra Pretorius, Director for 
Information and Learning Services, 
resigned at the end of October to 
assume a position at Stellenbosch 
University Library.  Hendra was based 
at the library on the Vanderbijlpark 
Campus and was a member of the 
LIS team for 20 years.

Ms Martie Esterhuizen retired in 
December 2022 after working 
at the LIS for 22 years. She was 
Faculty Librarian and Manager of 
Information Services at the library 
on the Vanderbijlpark Campus.

Ms Tiny Moripa resigned in October 
2022 to take up a new position at 
TUT. Tiny was Manager of Loan 
Services (Vanderbijlpark) for 10 
years.

Ms Louise Vos, Senior Manager 
Outreach, Projects and Quality, 
retired after working at the LIS for 
34 years.

https://nwulibraries.wordpress.com/2022/07/19/lis-staff-attended-the-15th-international-saoim-conference/
https://nwulibraries.wordpress.com/category/staff-news/
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5.3	 Benchmarking exercise
5.3.1.1	 Digital Scholarship Project

The LIS Digital Scholarship Centre (DCS) project 
team visited the University of the Witwatersrand 
(Wits) for benchmarking purposes. The focus was on 
the makerspace and digitisation centre. 

The benchmarking trip included a review of 
scanners, demonstrations on how they work, and 
knowledge sharing. Colleagues from Wits shared 
skills, ideas, experiences, and documents used 
when the Wits digitisation centre was established.

The LIS also said goodbye to Mr 
Benford Rabatseta, Senior Librarian 
Cataloging (Mahikeng) and

Ms Janie Lamprecht, Senior Librarian 
Acquisitions (Potchefstroom). 

Janie retired after working in the 
Ferdinand Postma Library for 24 
years.

While we said goodbye to these colleagues - most of 
them very long serving, we also welcomed a number 
of future leaders with wide experience for the roles 
they were appointed for. We wish these colleagues 
well in their new endeavours and we hope that they 
will continue to raise the NWU flag high wherever 
they are.

Mr Sakhile Victor Mngomezulu has 
been appointed as Senior Librarian: 
Institutional Repository and Systems 
Support from 1 October 2022.

Ms Kholofelo Makola has been 
appointed as Senior Librarian: 
Cataloguing (Mahikeng) with effect 
from 01 October 2022.

Mr Themba Julio Nkuna was 
appointed on 1 June 2022 as Faculty 
Librarian for Law (Potchefstroom).

The LIS also welcomed Ms Lindi 
Portia Mahlangu who joined 
the LIS team on 1 May 2022 as 
Librarian Undergraduate Support 
(Potchefstroom).

https://nwulibraries.wordpress.com/2022/06/22/digital-scholarship-project-benchmarking-at-the-university-of-the-witwatersrand/
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6	 Engage and Position

LIS staff also had the opportunity to show their 
favourite books:

6.1	 Position the LIS within 
and outside of the NWU 
community

The emphasis of this goal is to increase visibility and 
institutional awareness of the library’s achievements, 
value and impact – also to raise the library’s profile 
as sought-after partner in university-wide initiatives.

6.1.1	 LIS blog reports
The library blog proved again to be an effective 
marketing and liaison tool.  Reports are consolidated 
by the OPQ Office, and posted by the LIS webmaster.  
LIS news, staff matters and activities were shared 
on the blog.  As the LIS staff on all three campuses 
are subscribed to the blog, they are immediately 
informed of the latest news.  The following outreach 
activities were posted on the blog.  The link to the 
blog report is provided for each activity.

6.1.2	 Outreach activities
6.1.2.1	 Library Week

The NWU LIS celebrated Library Week 2022 with 
great fanfare. Displays and competitions centred 
on an exhibition entitled, “Archive Of Greatness“, 
which ran from 12 Nov 2021 to 12 Jan 2022 at the 
Gallery and celebrated NWU alumni authors.  An 
interview was conducted with well-known author 
and NWU alumni, Deon Meyer.  The topic of this 
panel discussion was about his dystopian novel 
‘Fever’ (2016) in which a devastating virus kills 95% 
of the world’s population. Deon’s books have been 
translated into 27 languages!

A number of other activities took place, of which 
the most popular was probably Fine Amnesty.  

https://nwulibraries.wordpress.com/
https://nwulibraries.wordpress.com/2022/04/21/library-week-2022/
https://www.facebook.com/NWUAlumni/photos/a.449841648361884/4902299716449366/
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6.1.2.2	 Community engagement at Mahikeng 
and Vanderbijlpark

SA Library Week was celebrated on 14-20 March 2022. 
Due to campus unrest, the libraries on Mahikeng 
and Vanderbijlpark campuses could not reach out 
as planned, and their projects were postponed.  
Mahikeng library staff launched a campaign amongst 
NWU LIS staff to donate feminine hygiene products 
for their project. The campaign was driven by the 
staff’s passion to make a difference and contribute to 
the lives of learners in the community of Mahikeng.

The library on the Vanderbijlpark campus donated 
120 academic books to Groenpunt Maximum 
Correctional Centre as part of their “Drop a Book” 
project in celebration of National Library Week. LIS 
staff members who attended the event indicated 
that they would go back and assist Correctional 
Services with the Dewey system.

Link to the full blog report.

6.1.2.3	 NWU Open Days

The Open Days for prospective undergraduate 
students are held on every NWU campus in May each 
year. After two years of COVID, Open Days were 
back again.  The libraries on all three campuses had 
the opportunity to take part and make prospective 
students aware of the libraries and its services.  

The complete blog report on the Open Days is 
available.

6.1.2.4	 Easy exams with Eagi

The LIS implemented Easy exams 
with Eagi to support students 

during the exam season.

Exam time is a stressful period for students, and lack 
of knowledge and information can contribute to the 
pressure of exam preparation. However, using the 
required techniques and accessing resources to get 
ready for exams is essential to students’ ability to 
successfully write their exams. The LIS implemented 
an exam event aimed at supporting the students 
during the exam season. The exam event, themed 

“Take control of your exams”, focused on assisting 
students with past exam papers so that they could 
prepare for anticipated exam questions, retrieval of 
study materials and referencing support.  To expand 
on the Easy exams with Eagi initiative to support 
students with their exams, the LIS liaised with the 
mascot departments on all three campuses. Eagi 
and the campus mascots visited the libraries on 15 
June to offer a high-five and a hug with chocolate to 
wish the students well for their exams. 

https://nwulibraries.wordpress.com/2022/06/15/community-engagement-at-mahikeng-and-vanderbijlpark/
https://nwulibraries.wordpress.com/2022/06/06/lis-involvement-in-nwu-open-days-2022/
https://nwulibraries.wordpress.com/2022/07/18/easy-exams-with-eagi/
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6.1.2.5	 Celebrating Youth Day

Youth Day in South Africa is a day to honour the 
courage and sacrifice of the Soweto Uprising 
and celebrate all young people.  As part of the 
LIS Youth Day celebration, the LIS staff at the 
Mahikeng Campus visited DP Kgotleng Primary 
school at Mmabatho Unit 2. LIS staff visited the 
school to donate books, posters, and magazines to 
promote reading. Learners from different grades 
had the opportunity to read some posters and 
discuss different topics as part of the celebration’s 
activities. The school thanked the LIS for choosing 
their school as they were not used to receiving 
donations from other organisations. 

6.1.2.6	 Handover of books and computers to JB 
Marks Community Libraries

Local libraries often do not have the means to 
acquire much needed computers and books on a 
regular basis. Staff of the NWU LIS in Potchefstroom 
saw this need and reached out to the JB Marks 
community libraries with a generous donation of 10 
computers and nearly 800 books. 

Click on the link for the blog report on this 
community outreach activity.  

An outreach was made to JB 
Marks community libraries with a 

generous donation of 10 computers 
and nearly 800 books.

6.1.2.7	 Outreach on Mandela Day

On 18 July 2022, the LIS staff commemorated 
Mandela Day according to this years’ slogan.  We 
decided to “do what we can with what we have 
where we are.”

Potchefstroom Campus library staff contributed 
to animal welfare and reached out to PAWS 
(Potchefstroom Animal Welfare Society) on 
Mandela Day.

The library on the Vanderbijlpark Campus celebrated 
Mandela Day by reaching out to staff on campus. It 
was a cold winter morning, and the LIS staff showed 
their appreciation to all the contractors on campus 
by providing them with hot soup and bread.

As part of the LIS outreach on Mandela Day, LIS staff 
at Mahikeng identified two old age homes,  Lapa La 
Botlhe and Roturus, to visit.  The purpose of the visit 
was to share the day with them as a reminder that 

https://nwulibraries.wordpress.com/2022/08/04/celebrating-youth-day/
https://nwulibraries.wordpress.com/2022/08/19/handover-of-books-and-computers-to-jb-marks-community-libraries/
https://nwulibraries.wordpress.com/2022/08/19/the-lis-commemorated-mandela-day/
https://nwulibraries.wordpress.com/2022/09/13/mahikeng-lis-staff-visited-old-age-homes/
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they had not been forgotten by their communities, 
and also donated warm socks. Spending those few 
hours with them helped to break the monotony of 
their day. Staff committed to revisiting the centres 
and donating books when necessary.

Link to the full blog report.

https://nwulibraries.wordpress.com/2022/06/15/community-engagement-at-mahikeng-and-vanderbijlpark/
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6.1.2.8	 Celebrating Gender Awareness Week 
and Women’s Month on the Mahikeng 
Campus

Mafikeng LIS staff celebrated Women’s month and 
Gender Awareness Week (GAW) in style as all women 

decided to wear traditional African attire and 
vintage outfits as part of the celebration activities.  
A GAW exhibition was held and art learners from 
Curro Campus had the opportunity to visit and 
discuss the exhibition.

6.1.3	 International Conference on 
Information Literacy (ICIL) 2022

The LIS hosted the 2nd International Conference 
on Information Literacy (ICIL) with the theme: 
Information Literacy in the Fourth Industrial 
Revolution at Potchefstroom from 11 – 14 October 
2022. 

Prof Jeffrey Mphahlele, DVC for 
Research and Innovation, confirmed 

that the 2nd ICIL Africa 2022 
testified to the NWU’s willingness 

to play its part in the pursuit 
of Africanisation and global 

citizenship.

Attendees from the USA, United Arab Emirates, 
Zambia, Botswana, the Czech Republic, Oman, 
Switzerland, Pakistan, Italy and South Africa took 
part in the conference to exchange knowledge 

within the context of information literacy. Thirty-
three papers and five PechaKucha’s were presented, 
with an average of 92 people attending in person 
and 42 attending online. The conference boasted a 
lineup of esteemed keynote speakers:

In his welcoming message, Prof Jeffrey Mphahlele, 
NWU DVC for Research and Innovation, confirmed 
that the 2nd ICIL Africa 2022 testified to the 
NWU’s willingness to play its part in the pursuit of 
Africanisation and global citizenship.

The following theme was the golden thread that ran 
through most of the conference papers: COVID-19 
forced institutions to adapt to a new method of 
instruction and to offer services by adopting new 
technologies.

At the end of the conference, an invitation was sent 
out to libraries who were interested in hosting the 
next ICIL Africa in 2024.  The preferred option would 
be an African country outside South Africa, but South 
African institutions could also express interest.  The 
ICIL Standing Committee would consider all bids.

https://nwulibraries.wordpress.com/2022/09/29/celebrating-gender-awareness-week-and-womens-month-in-the-library-on-mahikeng-campus/
https://nwulibraries.wordpress.com/2022/09/29/celebrating-gender-awareness-week-and-womens-month-in-the-library-on-mahikeng-campus/
https://nwulibraries.wordpress.com/2022/10/26/another-successful-icil-africa/
https://nwulibraries.wordpress.com/2022/10/26/another-successful-icil-africa/
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6.1.4	 Library calendar
The 2023 calendar was printed in A3 format and is distributed on all three campuses. Faculty librarians make 
use of this opportunity to liaise with their faculties and distribute the calendars at their Schools. The calendar 
is also available on the library website.

LIBRARY AND INFORMATION SERVICE
JANUARY FEBRUARY MARCH APRIL MAY JUNE JULY AUGUST SEPTEMBER OCTOBER NOVEMBER DECEMBER

SUNDAY 1   New Year’s day 11

MONDAY 2   Public Holiday 1   Workers’ Day 2   Recess starts

TUESDAY 3   University & 
Libraries open 2   Classes commence 11 3 

WEDNESDAY 4 11 11 3   Monday timetable 22 4 11

THURSDAY 5 22 22 4 11 33 5 2

FRIDAY 6 33 33 5 22 44 11 6 3 11

SATURDAY 7 44 44 11 6 33 11 55 22 7 4 22

SUNDAY 8 55 55 22 7 44 22 66 33 8 5 33

MONDAY 9 66 66 3   Classes commence 8 5   1st Exams start 3   2nd Exams start 77 44 9   Classes commence 6 44

TUESDAY 10 77 77 4 9 6 4  88 55 10  Schools open 7 55

WEDNESDAY 11  Schools open 88 88 5 10 7 5 9  9  Womens’ Day 66 11 8 66

THURSDAY 1212 99 99 6 11 8 6 1010 77 12 9 77

FRIDAY 1313 1010 1010 7   Good Friday 12 9 7 1111 88 13 10 8   2nd Exams end

SATURDAY 1414 1111 1111 8   Libraries closed 13  VC Open Day 10 8 1212 99 14 11 9 

SUNDAY 1515 1212 1212 9 14 11 9 1313 1010 15 12 10

MONDAY 1616 1313 1313 10  Family Day 15 12 10 1414 1111 16 13 11

TUESDAY 1717 1414 1414 11 16 13 11 1515 1212 17 14 12 

WEDNESDAY 1818 1515 1515 12  Schools open 17 14 12 1616 1313 18 15 13  Schools close

THURSDAY 1919 1616 1616 13 18 15 13 1717 1414 19 16 14 

FRIDAY 2020 17 Recess ends 1717 14 19 16  Youth Day 14 2nd Exams end 1818 15  Lectures end 20 17 15  Libraries close

SATURDAY 2121 18 1818 15 20  MC Open DayMC Open Day 17 15 1919 16 21 18 16  Reconciliation Day

SUNDAY 2222 19 1919 16 21 18 16 2020 17 22 19 17

MONDAY 2323 20 Classes commence 2020 17  Assessment starts 22 19 17  Classes commence 2121 18 Assessment starts 23 20 18

TUESDAY 2424 2121 21  Human Rights Day 18 23 20 18  Schools open   
Mandela Day 2222 19 24 21 19

WEDNESDAY 2525 2222 22 19   24 21 1919 2323 20 25 22  1st Exams end 20

THURSDAY 2626 2323 23 20 25 22 2020 2424 21 26 23  Recess starts 21

FRIDAY 2727 2424 24  School close 
Lectures end 21 26 23  Schools close 2121 2525 22 27  Wednesday timetable 24 22 

SATURDAY 2828 2525 25 22 27 PC Open Day 24      2222 2626 23 28 25 23 

SUNDAY 2929 2626 26 23 2828 25 2323 2727 24  Heritage Day 29 26 24

MONDAY 3030 2727 27  Recess starts 24 2929 26 2424 2828 25  Public Holiday 30  1st Exams start 27  2nd Exams start 25  Christmas Day

TUESDAY 3131 2828 28 25 3030 27 2525 2929 2626 3131 28 26  Day of Goodwill

WEDNESDAY 29 26 3131 28 2626 3030 2727 29 2727

THURSDAY 30 27  Freedom Day 29  1st Exams end 2727 3131 2828 30 2828

FRIDAY 31  Recess ends 28  Assessment ends 3030 Recess startsRecess starts 2828 2929 2929

SATURDAY 2929 2929 3030 3030

SUNDAY 3030 3030 3131

MONDAY 3131

2023

https://library.nwu.ac.za/sites/library.nwu.ac.za/files/files/documents/nwu-library-calendar-2023.pdf
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6.1.5	 Reports on NWU News, Eish and 
LIASA-in-Touch

Depending on the nature of the events, news reports 
were also published on other platforms.  

6.1.5.1	 LIASA-in-Touch

Staff matters regarding appointments and 
retirements are sent for publication in LIASA-in-
Touch to be noticed by the South African professional 
library community.

https://nwulibraries.wordpress.com/2023/01/09/lis-year-end-functions-of-2022/
https://nwulibraries.wordpress.com/2023/01/09/lis-year-end-functions-of-2022/
https://nwulibraries.wordpress.com/2023/01/09/lis-year-end-functions-of-2022/
https://nwulibraries.wordpress.com/2023/01/09/lis-year-end-functions-of-2022/
https://nwulibraries.wordpress.com/2023/01/09/lis-year-end-functions-of-2022/
https://nwulibraries.wordpress.com/2023/01/09/lis-year-end-functions-of-2022/
https://nwulibraries.wordpress.com/2023/01/09/lis-year-end-functions-of-2022/
https://nwulibraries.wordpress.com/2023/01/09/lis-year-end-functions-of-2022/
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6.1.5.2	 Eish!

An article on the LIS special collections appeared in 
the August edition of Eish!, the official NWU staff 
newsletter.  

6.1.6	 LIS Communication Strategy
A LIS Communication Strategy was developed, based 
on the previous LIS Marketing guidelines.  This was 
done upon recommendation of the Peer Evaluation 
Panel in 2021.  Although the NWU Corporate Relations 
and Marketing Office implements the NWU Media 
Strategy and promotes the visual presence of the 
university’s public image, the LIS Communication 
Strategy gives guidance in making the libraries, its 
services, resources, and facilities visible to internal 
and external stakeholders.  It also ensures that LIS 
staff on all three campuses are well informed about 
LIS activities and staff matters.   The strategy is 
available in the LIS website.

6.1.7	 Marketing material

Each campus library received a gazebo, sharkfin 
banners, popup banner, a foldable table, a 
tablecloth, and two foldable director chairs.  All 
material display NWU LIS branding.  These promotion 
items were ordered to be used during ICIL 2022, but 
also for use during special campus days or events in 
the future.

6.2	 Invest in transformational 
spaces

6.2.1	 The digital learning environment
It is necessary to continuously reimagine and 
repurpose spaces in all libraries to adapt to the 
changing learning environment and to ensure that 
maximum use is made of the existing infrastructure.  
Library infrastructure plans do not factor in COVID-19 
protocols and its impact on current and future 
learning environments. Libraries must respond to 
the evolving needs of the hybrid university and 
review collaborative learning spaces.  

6.2.2	 The extension and renovation 
of the Education Library 
(Potchefstroom)

The estimated time of completion for the renovation 
of the Education Library was April 2022.  Due to 
several delays, the time of completion was moved 
to the end of 2022.  It is currently clear that the 
project will run over into 2023 and, hopefully, be 
completed in March 2023.  The Education library 
staff will be working at the Ferdinand Postma Library 
during the construction, and a small selection of 
books as well as the reserved and study collection 
will also be relocated there.  More information 
about this renovation project is available on the LIS 
Infrastructure web page.

https://nwulibraries.wordpress.com/2023/01/09/lis-year-end-functions-of-2022/
https://nwulibraries.wordpress.com/2023/01/09/lis-year-end-functions-of-2022/
https://nwulibraries.wordpress.com/2023/01/09/lis-year-end-functions-of-2022/
https://nwulibraries.wordpress.com/2023/01/09/lis-year-end-functions-of-2022/
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6.2.6	 Renovation of the Theology 
Library (Potchefstroom)

According to Facilities’ three-year plan, the 
Theology Library was in line for renovation in 2023.  
Together with Facilities, the LIS took part in the site 
visit where areas for renovation were identified. The 
Theology Library is one of the branch libraries on 
Potchefstroom Campus.  The branch libraries were 
identified for urgent attention by the Peer Review 
Panel in 2021, as they look tired and outdated.

6.3	 Ensure Quality Assurance
It is essential to maintain a culture of quality 
in all aspects of the LIS to comply with quality 
assurance standards and to assist the NWU Quality 
Enhancement Office with quality assurance activities 
and initiatives.

6.3.1	 LIS Peer Review 2021
After the peer evaluation exercise in October 
2021, the LIS received the final evaluation report 
from the Quality Enhancement Office in February 
2022.  The LIS submitted an improvement plan with 
indication of responsible staff and target dates end 
of May.  The final progress report was to be provided 
not later than 31 January 2023.  The peer review 
improvement plan progress was a standing point on 
the LMC agenda during 2022 to ensure continuous 
attention and follow-up on these matters.

6.3.2	 CHE Institutional Audit
In preparation for the Institutional Audit, the LIS 
contributed to the NWU Self-Evaluation Review and 
portfolio of evidence in preparation for the audit.  
During the audit week, the panel visited all campus 
libraries on 23 August and had interviews with LISET 
members on 25 August 2022.  

6.4	 Governance matters

6.4.1	 LIS Annual Report 2021
The Annual Report for 2021 was completed in April 
and is available on the LIS website.  The years 2019 
and 2020 were characterised by both challenges 
and opportunities, many of which were the results 
of the ongoing COVID-19 pandemic. The report 
demonstrated the efforts made by the LIS to support 
the Teaching-Learning and Research activities of 
the University in the dual modality adopted during 
lockdown. Major areas highlighted in the report 

6.2.3	 Potchefstroom’s 24-hour study 
area

In May 2022, the LIS received good news from 
Facilities: Space Planning in terms of a 24-hour study 
area for the library ate the Potchefstroom Campus. 
The plan is to establish the study area in the space 
of the Art Gallery (in the Ferdinand Postma Library).  
The Gallery will move to the Alumni Hall.  The LIS is 
cooperating with Facilities and Architects to ensure 
that a networked environment, conducive to long 
periods of study, will be established.  The study 
cubicles and chairs will have certain specifications 
to ensure an inviting, ergonomic and productive 
space. Proposed images of this space are being 
awaited.

6.2.4	 Relocation of Ferdi’s coffee shop 
(Potchefstroom)

Ferdi’s coffee shop was situated on the second 
floor of the Ferdinand Postma Library.  Due to its 
location near the central staircase, it contributed 
to unwanted noise levels.  After a period of 
consultation with Facilities, the Architects and 
Catering Services, a follow-up meeting was held.  
It was decided that Ferdi’s would be relocated to 
the eastern side of the FP Library where the Art 
Gallery staff offices were.  The Architects had the 
opportunity to do a visual presentation of what they 
envisaged for the new space, based on the needs 
of the clients (Catering Services and the LIS).  The 
following images were presented to the planning 
committee:

As with the 24-hour space, the planning had to be 
done before the end of July 2022 and provided to 
the Director: Space Planning.  The proposals with 
budget estimates would be tabled at a Council 
meeting in November 2022 where the proposed 
projects would have to be approved.

6.2.5	 Repurposing of Ferdi’s space
During the process of relocating Ferdi’s, the LIS had 
the opportunity to make recommendations about 
the utilisation of the old space.  Facilities accepted 
the proposal to establish a dedicated area for the 
LIS Special Collections.  This would include a reading 
room for researchers where they could study the 
unique collections, as well as a conservation 
laboratory where delicate material could be safely 
handled during the conservation process.
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were the development of the new LIS strategy, the 
completion of the T&L Commons on the Campus 
in Mahikeng, the ongoing strengthening of the 
LIS’ information resources, and training activities, 
which mostly migrated to the online modality. 

6.4.2	 Strategic planning session
The LIS conducted its 8th Annual Planning Session 
in November 2022 and developed an Annual 
Operational Plan for 2022 with LIS strategy and NWU 
goals.  Aligned strategies, guidelines, processes and 
procedures relating to key responsibility areas will 
ensure the effective and efficient LIS operations 
and services across campuses.  Prof Willie van 
Vollenhoven from CTL, Ms Theresa Smit from the 
Research Office, Mr Martin Dreyer from IT and Mr 
Andile Swartbooi, NWU Digital Strategist, joined the 
LIS team for fruitful discussions to explore potential 
areas of collaboration for the future.

6.4.3	 LIS year-end functions
LIS staff on all campuses had the opportunity 
to attend year-end functions to celebrate and 
appreciate the hard work and dedication they put 
into their jobs throughout the year.  

The functions allowed staff to reflect on the past 
year, especially the successes and challenges – 
not forgetting to focus on the coming year. Team 
members had the opportunity to bond and mingle to 
work towards a positive culture for all. 

A full report of the functions held for all libraries, is 
available on the LIS blog.
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7	 Conclusion
One of the biggest highlights of the year is the 
implementation of a new 4th generation library 
management system – Worldshare Management 
System. This replaced a system which the NWU LIS 
had used for years, but was no longer meeting the 
needs of a 21st century library. 

Yet another major milestone for the year was the 
successful hosting of the International Conference 
on Information Literacy (ICIL-Africa 2022) which 
was the second that the University was hosting, as 
a sister conference to the European Conference on 
Information Literacy (ECIL). The conference was a 
big success. 

Other successes were recorded in the research, 
and teaching and learning areas where services 

were expanded in order to meet the diverse needs 
of the users who were both onsite and remote. 
In addition to the services, we also continued to 
grow and ensure that our information resources are 
discoverable to our users. The LIS also did well in its 
outreach efforts where key institutional, national 
and world activities were marked by successful 
events. Such events include the Mandela Day, the 
Library Week, Gender Awareness Week, and the 
Open Access Week. 

Whilst the LIS lost quite a number of staff due 
to either retirement or for family reasons, it is 
worth mentioning that the replacements have not 
disappointed. With the new team members, we 
have no doubt that we will take the NWU LIS to 
even greater heights.

https://library.nwu.ac.za/international-conference-information-literacy-icil-2022
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